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The Airwaves Traffic Suite

Airwaves Traffic

Airwaves Traffic is the core product in the Airwaves Suite of products. Airwaves Traffic, used in
more than 45 countries, is ready to serve your traffic needs. Airwaves Traffic’s robust scheduling
engine runs as many as 60 stations - from one database.

Airwaves Traffic is a multi-station traffic system with a myriad of scheduling, billing and reporting
options. Airwaves Traffic contains a cutting edge copywriting system. Airwaves Traffic is supplied

with customized contracts, invoices, statements and affidavits. Airwaves Traffic helps you manage
clients, prospects and sales team call activity.

Airwaves Online

Airwaves Online is a fully featured web based solution that empowers your sales staff with the
information and tools they need to do their job better. The highly secure Airwaves Online puts the
power info the hands of the seller (no matter where they are) - a distributed sales force need not
be isolated!

Airwaves Online sees everything in the Airwaves Traffic database. Instant updates on inventory,
client data, rate changes, status of approval of proposals, call information, commission reports
and account information. Airwaves Online gives the sales person the information they need
without interrupting your traffic people, back at the station. Credit controllers can access data
they need - right online, making approvals come faster. The interaction between management,
traffic and sales comes together with Airwaves Online.

Airwaves Online integrates with 3rd party R&F engines in two countries. It imports quarter hour
impact data to use in planning/scheduling. Additionally, Airwaves lets you import PPM data to
manage writing proposals, schedules and reports with GRP, (Gross Rating Points). This commit-
ment to working with audience data enables radio companies to sell their clients the right plan,
deliver it and provide accountability.

Airwaves Online provides pipeline reporting, because all the proposals and advertising informa-
tion is in one database. Live avails are presented behind the spot entry. So, oversell is minimized
and available time is sold! You don’t lose the buy because you didn’t have inventory. Current rates
are used by default and any manual variation is monitored. You are on top of your business like
never before.
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Airwaves Airmail

This product enables an Airwaves Booking house to talk to remote Airwaves Traffic databases
by electronic transfer of contacts and bookings to multiple sites. Booking houses and agencies
can book spots on hundreds of stations seamlessly. All scheduling data is automatically returned
providing (by spot affidavit) information for all stations combined in a report, while maintaining
the one contract to invoice aspect for the national client.

World Class Support

Our Support department is legendary. All the people who help you solve your day to day prob-
lems are radio people, too. RCS Support never sleeps and is always open 24/7/365 for Airwaves
users worldwide.

Features

Airwaves Traffic

- Combine your multi-station traffic and invoicing system in one easy-to-use program.
- Manage your clients.

- Controls scheduling and invoicing.

- Edits and store scripts.

- Qutput instant sales reports to streamline communications.

Airwaves Online

- Airwaves Online, a web application for account managers, creates proposals online and
submits them to Airwaves Traffic for review and scheduling.

- View avails for stations online; warnings will be displayed for days that are oversold or close
to sell out.

- View Client details including credit and account balance information and see client sales
figures for past months.

- Enter client calls, and print reminder reports to follow-up on sales leads.

Airwaves AirMail

- Integrate Airwaves traffic data between Booking House and Scheduling Station databases.

- Reduce data entry and eliminates double-handling of contracts.

- Return aired times and aired tapes to the Booking House for reconciliation and affidavit
management.

- Manage corporate client expenditures and industry data along with demographic data.

- Invoice centrally (Booking House carries the debt) or locally (Scheduling Station carries the debt).

- Manage Booking House booking fees, discounts and commissions.
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- Manage sales and client information.
- Provide comprehensive up-to-the-minute reporting.

Technical Requirements

Operating System:
Server

- Windows 2003 Server
- Windows 2000 Server

- Windows XP Professional

Workstation

- Windows XP Professional
- Windows 2000 Professional

NOTE: No other operating systems are supported.

Other Software Required:

- MS SQL Server 2005. The Express edition is available for smaller radio stations please discuss
with your RCS support staff.

- MS Office 97, 2000, XP with ODBC Drivers - for exporting data to Word for mail merge
letters, and Excel for charts, etc.

Microsoft Outlook:

- Airwaves reports and scripts emailed to a MAPI format, and for Airwaves Online (rejections
notes), Microsoft Outlook is the only e-mail product supported. Also, an exclusive e-mail
account is required on one Airwaves PC - if you will be using the AirMail email feature of
Version 5 to send or receive remote AirMail bookings. Outlook Express is not supported.

Please contact your local RCS office for site specific configurations or if you have any further questions.
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