
RCS meets you  
where you need us
Are you ready to explore cloud-based playout and music scheduling?  
ZettaCloud and SelectorCloud are complete cloud-based solutions
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I
n our daily lives, everything now can be 
accessed via a browser. Your data is stored 
in such a way that it can be accessed from 
anywhere — on your phone or laptop, in the 
office, on a plane or from your car.

There’s incredible power in that. And today 
the same is true of your broadcast assets. 

No longer are radio stations and streams tied to 
physical studios. And no longer must managers buy 
servers, install workstations and equip studios, only to 
find it necessary to go back to the beginning and do it 
all again a couple of years later.

Thanks to powerful cloud innovations from 
companies like Amazon, Google and Microsoft, 
thousands of stations globally are reimagining their 
infrastructures. And that’s where RCS comes in.

We’re helping more and more media companies 
like yours design their workflows for this exciting new 
environment.

RCS has been in the business of innovating playout 
for radio for 40+ years. Each iteration has brought new 
tools to users to create compelling radio. 

Zetta automation represents the best of systems that 
preceded it, as well as new solutions for workflows in 
the modern content system. 

And now RCS has been hard at work expanding 
the interface between the on-premises Zetta 
offering and our new ZettaCloud systems, creating 
a superhighway between the familiar on-prem 
approach and the cloud. 

Hundreds of radio stations globally now count on 
ZettaCloud to manage their audio operations, helping 
to bring in millions of dollars of revenue. They’re using 
it to reduce their reliance on hardware, pool their talent 
resources, expand their remote audio offerings and 
streamline their studio footprints.

This white paper explores how ZettaCloud can 
benefit your enterprise. It also introduces our latest 
innovation, SelectorCloud.

Consider the benefits
When you make the move to a cloud-native system, 
you reduce a great deal of duplication. Now your work 
can be done anywhere by your talented people. 

They don’t have to be centrally located; they can 
work from home or remote facilities, contributing live 
or recorded content as if they were all sitting in one 
local studio. 

This minimizes your physical market footprint. It 
infinitely expands your flexibility. And it centralizes 
administration and management.

Let’s say you have a really good air person in Omaha 
but would like to bring her live to your listeners in Denver. 

Back in the day, you’d say, “Okay, pack up your stuff 
for your move to Colorado.” Our technology allows you 

to bring that person to Denver — yes, live — without 
the move. Or she could shuttle from Warren Buffett’s 
hometown one day to the Mile High City the next, with 
no difference in sound quality.

ZettaCloud supports the live experience that’s so 
important in radio. Three hosts can do a morning show 
from three locations, each with nothing more than a 
laptop browser and a USB microphone. When a host 
decides to visit another market, there’s no complicated 
studio setup to worry about; the talent can just log 
in and participate via the cloud. No cellphone (or 
Marti!) required.

This maximum flexibility means that your station 
can broadcast from anywhere your talent is, 
assuming they have the rights to do so. And for 
broadcasters with multiple markets, this means 
sharing talent beyond voice tracks — actually doing 
live shifts from anywhere.

Pause and think for a moment about how powerful 
this is — your people can remote in from anywhere and 
access the familiar Zetta interface using a streamlined 
kit. At the push of a button they’re connecting browser 
audio directly from the cloud. 

Operationally, everyone’s life is easier. Consider 
audio sharing. In the old days, if someone in your D.C. 
cluster had a brilliant idea and wanted to put it on the 
air in Seattle, they’d have to copy an audio file from 
here to there. But with the cloud, it’s accessible there 
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Endless possibilities
Now consider the creative capabilities in being able to 
spin up a new station dynamically, in just minutes. 

Go ahead, experiment. Once the relevant content 
has been loaded in ZettaCloud, you can simply create a 
new station and connect it to a music scheduler. 

Perhaps you’d like to create a stream for the 
Christmas holiday season. Try it. Or whip up one for 
Valentine’s Day, then take it off and replace it with one 
for St. Pat’s. When all of your content is in the cloud, it’s 
very easy to do. Let your creativity loose. 

Try that idea you’ve had in the back of your mind. It’s 
not scary. And you’ll only pay for what you use; you’re 
not stuck later with a station that you only wanted on a 
pop-up basis.

Such flexibility also can come to your rescue in an 
emergency. 

When a tornado blew through Newnan, Ga., in 2021, it 
took a local radio station off the air. But with ZettaCloud 
the broadcaster was able to spin up content remotely and 
get that station back to broadcasting within a couple of 
hours, sending a Shoutcast stream to the transmitter. 

Born in DR
ZettaCloud isn’t simply a version of Zetta that runs on 
a cloud virtual machine. It has been developed as a 
cloud-first application, leveraging cloud technologies in 
a scalable and redundant system. 

already, they don’t have to wait for anything. Want 
an asset? Just open your browser and go find it in 
the system.

It’s not just content that lives in the cloud. That’s also 
where your mixing magic happens, including mix-
minus so multiple participants all hear the interview or 
song, timed perfectly. 

You can control audio levels locally, either through 
a surface or using our virtual mixer. Use it to manage 
audio levels of the source material as well as the 
other hosts.

ZettaCloud also revolutionizes system maintenance, 
because it is offered as a service. No longer are you 
dealing with servers and hardware. No longer must 
you struggle to perform software updates or Windows 
updates across multiple machines and stations. And if 
a hard drive fails, you don’t have to get your engineer 
out of bed. 

We release updates continuously to ZettaCloud. They 
install automatically and provide features that you can 
try right away. Then technical support is available to help 
your team manage the application; and we can get your 
feedback and sharpen that tool even more quickly. 

ZettaCloud lets you automate where possible. 
It empowers you to make adjustments to content 
faster. And it provides enterprise visibility 
and research analytics for all of your markets 
and stations.
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station level. When someone leaves, the company can 
lock them out of the system immediately.

ZettaCloud is resilient. There is no single machine 
point of failure when you’re running from the cloud.

To deliver audio to the transmitter, you may 
stream it to your site if you like. But for additional 
redundancy at the transmitter we offer EdgePlayers, 
small computers that locally cache content and 
playlists and receive real-time instructions from the 
cloud on what to play. 

This allows players to survive network outages 
for as long as you have programmed content into 
the future. 

“What happens if AWS goes down?” That’s a question 
we hear often.

Our systems are fully resilient, supported by multiple 
regions of cloud infrastructure involving dozens of data 
centers. If an outage or an impaired service occurs in 
one region, everything automatically migrates to the 

other. If a problem develops in Oregon, the system 
carries on from Virginia, with no user interaction 
necessary. If an issue develops in eastern Europe, it 
switches to western Europe.

Flexibility in deployment
We know that the decision about whether and how 
to move to the cloud will differ for every broadcaster. 
At RCS we have the capability to support these 
variations.

The key is that ZettaCloud and SelectorCloud are 
not replacements for Zetta and GSelector. They’re 
extensions. 

Users of broadcast technology have become 
conditioned over many years to believe that a new 
version of a product or technology must be intended 
to replace the previous one. At our own company, 
NexGen was the successor to Audio Wizard, and the 
on-prem version of Zetta succeeded NexGen.

But the arrival of ZettaCloud does not mean Zetta is 
going away. Today we’re putting as much development 
effort into Zetta as we’ve ever done. It is a deep, 
feature-rich automation system.

ZettaCloud is an extension of that, not a replacement. 

It was born as a disaster recovery system. We 
wondered: Could we help stations by providing full 
backup to their on-air systems, backup that lived in the 
cloud and stayed in sync with the local system, ready to 
step in in case of emergency? 

The answer was yes, and the platform still 
excels at that.

But ZettaCloud would grow beyond backup duty. 
We dreamed bigger. We sought to streamline the 

cumbersome process that radio stations had to follow 
to do voice tracks from anywhere, a workflow that 
involved virtual remote desktops and screen sharing, 
not a pleasant experience.

In 2019 RCS acquired Radiojar, an online audio 
tech company with a centralized, cloud-based audio 
playout platform.

This was a great fit. RCS was already the leading 
provider of broadcast and webcast software, serving 
more than 14,000 broadcast, digital, TV, cable and 

satellite music companies. Aquiring Radiojar brought 
us additional sophisticated cloud-based assets and 
engineering, as well as a streaming platform that now 
powers iHeartMedia’s radio stations.

With these cornerstone pieces in place, we’ve been 
able to move beyond disaster recovery and turn 
ZettaCloud into a full “all singing, all dancing” cloud-
native playout system.

Proven performance
Can you count on ZettaCloud? Ask the many hundreds 
of broadcast stations around the world that now use 
it as their primary automation system — stations 
that generate millions of dollars in revenue from the 
content managed by ZettaCloud.

That’s not counting another 250 digital-
only streaming stations and almost 150 HD2/
HD3 channels.

At these stations, nearly all of the work is done in the 
cloud, as a truly “Software as a Service” product. 

Users operate the system using a browser and gain 
access via their company’s Single Sign-On, giving the 
organization complete control over who has access and 
to what degree they can operate, all the way down to the 

“We know that the decision about whether 
and how to move to the cloud will differ 
for every broadcaster. At RCS we have the 

capability to support these variations. 		       	       ”
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Once your assets are fully backed up in the cloud, it 
becomes easier to experiment with the power of the 
system. And don’t be surprised to discover how easy it 
is to manage them and to begin creating new content. 
Honestly, it’s almost addictive.

For a new user, ZettaCloud is ready to support you 
from the outset. But it’s also easy for an existing on-
prem user to incorporate.

A feature called site replication allows you to add a 
cloud node to an existing multi-station network. This 
enables you to load your content, playlists and other 
assets to the cloud easily. 

Users of Zetta will find the interface for the cloud 
version familiar. Modules look and act in much the 
same way, with some variations that make operations 
even more intuitive.

Up next!
Now comes SelectorCloud, the next evolution of RCS’s 
industry‑leading music scheduling.

It empowers your programmers to work smarter, 
collaborate seamlessly and make data‑driven decisions 
from anywhere in the world, all while keeping complete 
creative control. 

This exciting offering is available on its own or 
integrated with ZettaCloud, sharing the design 
philosophy and cloud benefits discussed above.

This opens great flexibility to run Zetta on-prem, in 
the cloud or in a hybrid configuration. Your decision is 
not “either/or.”

Perhaps you’ve been operating on-prem for a long 
time, and now you want to dip your toe into the cloud. 
In that case why not start by using ZettaCloud as a 
disaster recovery solution? It will always be there, 
running in the background, available if you need 
it, while your main operation continues from your 
local sites. 

Call it trying out the shallow end of the cloud pool. 
You can take as many or as few steps as you like, at 
your own pace.

Or deploy ZettaCloud at your stations that lack 
on-site staff support while using on-prem Zetta for 
the others.

In addition to being able to centralize operations 
by having all stations available in one secure system, 
you can manage audio content like voice tracks  
and station imaging from the cloud and sync them 
back to any on-premises stations that haven’t yet 
cut over. 

In this way you have not only reduce friction in 
distributing content, but now more of your content 
producers will be familiar with the new platform 
sooner, making adoption easier when other stations 
are brought online. 
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broadcasting no matter where your teams or talent are 
based. You’re not syncing data back and forth. It’s one 
living, breathing system. 

And just as ZettaCloud can deliver efficient 
operations and save you money, so can 
SelectorCloud. 

This matters in an era when local programmers are 
becoming scarcer. SelectorCloud enables you to manage 
your enterprise with peace of mind — let us worry about 
maintaining the databases and servers. Let us respond to 
any alerts. You just bring your browser.

In short
With ZettaCloud you have enterprise control across a 
large number of stations. You can spin up new stations 
at a moment’s notice and can make changes to existing 
stations very easily.

Your talent can go anywhere with a laptop, 
microphone and internet access, and go live. 

You have the peace of mind that comes with Single 

Sign-On. When someone leaves the company you can 
lock them out of your system immediately. 

You can identify potential areas of savings and 
changes in workflow to bring more efficiency and 
possibly more revenue.

You can minimize your physical market footprint if 
you wish to do so, and make adjustments to music, ads 
and content more quickly.

You can configure the platform in the way that suits 
your organization best.

And now SelectorCloud joins ZettaCloud, empowering 
programmers to work smarter, collaborate seamlessly 
and make data‑driven decisions from anywhere.

Not sure how to begin? We’re here to help you 
choose the solution design that works best for you. 
We build bridges between the cloud and the on-prem 
infrastructure so that you can continue to operate in 
the way you like best. We meet you — and support you 
— where you are. 

Its advanced scheduling engine analyzes patterns, 
listener data and station objectives to optimize 
rotations and balance music and non‑music elements, 
achieving accuracy beyond traditional scheduling 
systems. Yet your programmers retain total decisions 
about your creative direction.

Because it is a native cloud platform, you don’t have to 
deal with the complexity of on‑prem installs or updates. 
With its browser‑based interface and automatic updates, 
programmers have immediate access to the latest 
features without workflow disruption. 

SelectorCloud’s AI-assisted research management 
tool supports Media Monitors Mscore and Mediabase 
Research scores in the United States. Or your own 
research data are integrated into the engine, providing 
programmers actionable insight at the moment of 
scheduling.

It builds on the best of our classic GSelector technology 
while adding performance and efficiency features to make 
your job easier. For instance, with custom attributes, you 

can combine multiple attributes of a song into a single 
attribute, one that you can then schedule against.

SelectorCloud also supports global and station‑specific 
metadata, as well as an enhanced Goals interface 
featuring multiple balance panels. Programmers can 
shape rotations with more nuance than ever. 

Being in the cloud doesn’t mean you have to sacrifice 
speed. SelectorCloud provides multi-user access across 
networks without giving up fast performance. 

SelectorCloud works hand‑in‑hand with ZettaCloud. 
Together, they deliver end‑to‑end cloud operation: 
shared stations, asset libraries and playlists, with Live 
Log integration coming soon. 

Think about it: You’ll only have one set of clocks 
between programming and playout! And soon you’ll 
also be able to connect the clocks of an Aquira traffic 
system as well.

This creates a unified cloud ecosystem, one 
that ensures agility, resilience and uninterrupted 

RCS is the World’s Largest Broadcast Software Company with products in thousands of radio and TV stations, music 
channels, cable companies, ad agencies, satellite networks and streaming stations worldwide. With guaranteed 
reliability and 24/7 support the most respected names in the industry choose RCS as their software provider.

“Being in the cloud doesn’t mean you have 
to sacrifice speed. SelectorCloud provides 
multi-user access across networks without 

giving up fast performance. 				         ”
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